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Provider Supports Subcommittee
of the Early Learning Advisory Council (ELAC)

Date: September 17, 2025
Time:9a.m.to 1 p.m.

Meeting Minutes

Welcome and Introductions
Provider Supports Executive Committee member David Mayer welcomed members and completed
introductions.

Review of Meeting Materials
Provider Supports Executive Committee member David Mayer led the group in the review of meeting
materials.
e July 16, 2025, Meeting Minutes
e Feeback Loop
e Agency Updates
Meeting Minutes
e Has there been confirmation from UW Cultivate Learning on the turnaround time for the education
applications from Managed Education and Registry Information Tool (MERIT)?
o We currently have a 90-day response time for previous applications due to a backlog. If we
received your application today it would be about 45 days.
= The area that we are finding difficult is when there is a transfer of leadership. A new
primary contact or a new director can’t be transferred until those credits are approved.
Looking to see if there is a quicker pathway to make things like that occur might be
something to look at while working through the backlog.

Agency Updates
e |read an Agency reply about the annual inspection visits regarding the unannounced licensor. Do we
still have our anniversary date for that schedule and is the Agency scheduling the visits before that
date? Does the earlier visit reset the anniversary?

o The anniversary date will remain the same always. This date coincides with annual fees,
background check and attesting that you will continue to follow the rules. Unannounced visits
occur each year at any time during the year. DCYF must complete these each fiscal year by June
30th. Each provider on a non-expiring license needs to have one monitoring visit completed
each fiscal year but it can happen before or after your anniversary date.

e Please reach out to dcyf.communityengagement@dcyf.wa.gov with any follow up questions.

Staff Qualifications Workgroup Update
DCYF Workforce Supports Manager Gretchen Stahr Breunig and Child Care Policy Manager Brett Skinner
provided an update on the Staff Qualifications workgroup.
e Would a staff person meet their education job role if they are in their position for a cumulative of five
years by August 1, 20307
o Yes, that is correct.
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https://www.dcyf.wa.gov/sites/default/files/pdf/091725_PS_FeedbackLoop.pdf
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If you get a piece of feedback from Provider Supports, would you bring that suggestion back to the
workgroup or could you just make a change?

o We are putting all feedback and recommendations on the same summary form. We will share
any feedback from Provider Supports with the work group. They may choose to vote and adopt
the recommendation right away or they don't, then the feedback goes to the executive steering
committee.

Whenever there is a document that includes the word high school, when | go to translate it or read the
translated into Spanish, it has a different meaning depending on what country you are from. In some
countries high school is translated as middle school. We have providers thinking they do not qualify
because they didn’t go to high school so they don’t apply. Others fill out the paperwork incorrectly and
get denied. There is confusion in the minimum requirements.

o Do you have any suggestions on ways we could improve that?

= Middle school diploma from other countries as their proof of education should be
accepted but DCYF should also have them take some training or provide some college
credits like a General Education Development (GED) equivalent. | recommend that it not
be a long process so these people can be accepted and start working without having to
wait a long time.
e |t makes me concerned with the language that’s in our materials and the
Washington Administrative Code (WAC). Maybe if we could use the word middle
school instead of high school, it could potentially help people feel included.
There is a need for more training and workshops to be available in Spanish. A lot of providers want to
continue their education but are hesitant to join if it is only offered in English.
Staff from other countries are not given a lot of support with getting documentation approved. It really
becomes a hassle for them.
Can you expand on the experience waiver for program supervisors and directors?

o We have not gotten all of this into MERIT but the plan is to have easier capacity to document
your experience in MERIT. What the law provides is that center directors, assistant directors,
and program supervisors have the option now to demonstrate staff qualifications using their
experience. It can be calculated in one of two ways. It can be consecutive experience since
2021, or it can be cumulative, meaning you could have left the workforce and then restarted
within five years by 2030. The result is that for those leadership roles that are required to have
a state certificate if they are employed by August 1, 2025, and stay employed until August 1
2030, experience is an option to demonstrate your job role education.
=  Why are lead and assistant teachers not included?

e ltis everyone. The effect of the bill is to widen the circle of those who are eligible.
What is the bill for education requirements?
O Itis House Bill 1648.
Is this effective right now?

o Itis. Currently you would need to demonstrate to your licensor those five years of experience in
your monitoring visit. Soon we will be able to do that through Merit.

Please reach out to Gretchen Stahr Breunig (gretchen.breunig@dcyf.wa.gov) with any follow-up
qguestions.

Access & Living Wage Plan with Facilities Updates

DCYF Early Care and Education Access Project Manager Diana Stokes provided an update on the Early Care and
Education Access and Living Wage Plan, including the recommendations and implementation strategies
identified, as well as an update about the Early Childhood Education (ECE) Facilities Exploration Project.
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Could you expand on the goals when partnering with the State Board of Technical Colleges (SBCTC)?
They benefitted from the education certificates so what's in it for them on this?

o This recommendation is focused on DCYF supporting providers in their educational goals. Many
want to go to college now but there are waitlists so we are looking at how to increase access.
We are also looking at how to navigate supports and resources while they’re at college and how
to continue to meet the needs of the diverse workforce. This is something that still needs to be
refined so we are looking for provider feedback on how DCYF can better support the workforce
partnership with SBCTC.

During the holidays, parents end up working overtime and the extra a few dollars they earn makes
them ineligible for the childcare benefit. When they are ineligible, it takes them a long time for them to
become eligible again. | wish there was a better solution.

o When we look at income for Working Connections Child Care (WCCC), we try to look at what
the average income is over the year. There are different ways for us to do that. If a family is
regularly working in seasonal work or has patterns throughout the year where certain months
have more hours, we can expand the amount of timeframe that we're looking at income to
average that out. Both DCYF and the Public Benefit Specialist (PBS) just have to work with the
family together to be able to tell that story.

Certain things should be taken into consideration, like if a family has special needs children. Families
are already spending more money so they will be working more and that makes them ineligible. There
should be an exception.

o Regarding eligibility for families with special needs, this is something that DCYF has explored. It
would require additional funding and a request through the legislature to expand eligibility. If
we were looking at categorical eligibility or families with children with special needs that just
would require additional investments.

The big push in advertising for WCCC has been widespread & we have seen interest in families & have
encouraged them to apply. This is good news. However, the call center is overloaded. On the parent
line —they are placed on hold for hours and disconnected prior to receiving assistance. The provider
line is better with 20-minute wait time, but something needs to change. Is there a push to hire
additional staff for the call center?

o We are aware of delays as the WCCC program reaches record-high participation, resulting in full
gueues and families unable to get through. What families can do:

o Apply, reapply, or report changes online at www.washingtonconnection.org:

= This creates a timestamp, so your request is placed in line for processing

= DCYF is working overtime to process applications and changes submitted online

= Please note: these actions may also be delayed longer than usual

= Continue trying to call between 8:00 AM and 4:30 PM
When families are initially applying for child care and both parents are making a good wage, | am
hearing a lot of families are getting denied. If these families were offered an opportunity to bein a
program where they can pay a co-pay, even at a high copay, that would be better because right now
they are having to pay a very large amount for childcare. | wish there was a middle ground for some
families.

o This is part of why the Access and Living Wage Proviso was put out there so that childcare can
be affordable. Over the next 10 years, we're working towards families paying no more than 7%
of their household income. It will require legislative funding and some policy to get us there,
but that's what we're working towards so that more families are eligible.

When we tell parents that there is a program that providers can get paid extra for taking care of special
needs children and that they need to go to the doctor to get a letter to start the process, some parents
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are not willing to do that. Is there a way we as providers can turn in some kind of a report or
documentation on what extra time or activities we are having to do with these children, especially
during the waiting period? Waiting for the doctor’s letter can take months.

o Providers can initiate the application for special needs, but one of the requirements for the
completion of that application is a diagnosis for the child's disability. That doesn't have to be
just a letter from the doctor. It can be a variety of different things, but that currently is one of
the requirements. For us to make a change to that would require rule changes but also again,
an increase in investment and legislative approval to make those changes.

e Please reach out to Diana Stokes (diana.stokes@dcyf.wa.gov) with any follow-up questions.

Cost of Quality Care and Market Rate Survey
DCYF Federal Initiatives and Collaboration Administrator Matt Judge provided an update on the upcoming
2025 Market Rate Survey.

e | was surprised to see the question about rates for family homes being low, considering family homes
receive a supplemental amount around $2k each month.

o That's correct. In the collective bargaining agreement, there's a cost of care enhancement for
licensed family home providers who serve children receiving subsidy benefits.

e Isthere a schedule for how often rate increases occur?

o No, these are set by the legislature. | don’t believe they have established a schedule, just that
this next increase will occur on July 1, 2026.

e Regarding school age providers, it looks like the official answer is that a ‘school age only’ center is not
required (or able) to be enrolled in Early Achievers. This means that we are not eligible for the
increased rate depending on our level...but early learning covers children up to age 8? Thoughts?

o As Early Achievers went to scale, it was really meant to think about how we can support
educational outcomes for children: giving parents clear and easy accessible information about
the quality of care, support continuous quality improvement, and a big focus on school
readiness of children in care. It was really focused on the birth to 5 space.

o When the Early Start Act passed, there was recognition that we needed to think about how we
could incorporate school-age components of this as well. There was something called the
Expanded Learning Opportunities Pilot. We looked at some pieces for school-age-only spaces
and did a report to the legislature. Extending early achievers to school age only was not funded.
It would take additional funds from the legislature to extend it to school age only. However, we
learned a lot from that process. For our settings that serve birth through school age, there is an
opportunity for them to submit video highlights in the revised early achiever’s process.

o DCYF recognizes that early learning really does span birth to 8 or 9, however, there is no
funding for the school age-only component of Early Achievers.

e Please reach out to Matt Judge (matt.judge@dcyf.wa.gov) with any follow up questions.

Health Consultation and Immunization Registry Access
DCYF Health Systems Analyst, Jennifer Helseth provided an update on the role of Child Care Health

Consultation and the value of immunization registry access in preparing for vaccine-preventable disease
outbreaks.

DCYF Child Care Health Consultants
Public and Private K-12 Schools Immunization Reporting
Free Lead in Water Testing
e |[sthere a specific form?
o ltisan online Monthly Child Care Health Consultation Reporting form.
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My center does not have infants, is it an appointment or is it a drop in visit like from our licensors?

o If you don’t have infants, it could be an appointment. If you do have infants, the nurse will
come on a prescheduled certain day and time.

Is there some kind of survey or report link for providers to click on to tell you how their experience was
with the nurse? Do the nurses have specific knowledge of child care? Do they go through training?

o We have not had the capability to do surveys until now, but | love that idea and will figure out
how to do something like that.

o There is no training in a nursing school that provides any kind of frame of reference for what
child care health consultation is and or could be. | created training for the child care health
consultants that gives them a basis of what they should expect as they're coming in. There is an
expectation in WAC that they have some amount of child development experience. Most come
from pediatrics or emergency care or are school nurses.

Is it a state or federally requirement to have the nurse consultants?
o lItis a state requirement in WAC (WAC 110-300-0275: Health Care Consultant). It is a best
practice standard outlined by the School Nurses Association, Head Start, AAP.
= Are nurse consultants a federal requirement or ONLY a state requirement?
e It's something that can be paid for through the Child Care and Development
Fund (CCDF) but it is not a federal requirement.
I'm so glad to finally have access to the Washington Immunization Information System (WA-IIS) now - it
was a long process, but it is SO nice to have this (read-only) capability to keep records updated. Thank
youl!
Are Indian Health-Tribal information entered into the registry? In the past they were not.
o Many do, but it depends on how a tribal health center is funded.

How do we have a complete report in November?

o When you go to report, if you're using School Module, it will automatically produce it because
you've already put the information into the system. If you are not or you're only using this
system to pull your certificates of immunization status out, then you must report manually.
There is a link that doesn't exist yet, but it will go out in one of the GovDelivery emails to all the
providers as it gets closer.

How early can we file that immunization report?
o Unless something changes with immunization policy, you will be able to file on November 1.
How will the Washington requirements intersect with federal when it comes to insurance coverage?

o Right now, it will continue to look the same as it’s been. Moving forward, that remains to be
seen.

Does "using school module" in WA-1IS mean - getting CIS under "school reports" or is it more? | use the
site to help with pre-screen for Early Childhood Education and Assistance Program (ECEAP) kids (not all
are actual enrollments). Does this matter in the reporting part?

o No, itis more and is essentially a roster. As far as the reporting part is concerned, if you're
utilizing the school module, there is a roster that you've created of your students in the system,
as opposed to just pulling the CISs out, and when you do that, it allows you to pull any reports.
Using that piece is what allows you to not have to do state reporting because essentially what
you're doing is creating that state report.

Please reach out to Jennifer Helseth (jennifer.helseth@dcyf.wa.gov) with any follow-up questions.

Closing Remarks/Adjourn

The next meeting is scheduled for November 19, 2025.
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