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DCYF Licensing Division –
CPA Portal Learning & Listening Sessions

Webinar

2

Introduction and Welcome

http://www.dcyf.wa.gov/
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WA CAP by Binti Updates

WA CAP by Binti has Launched!
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Go-Live Observations

• Data Migration

• Automatic Emails/Upload Questions

• Email Name Issues

• Binti Is Helping Immediately

• Process Map Improvements

• Online Feedback Loop (Background Checks)

• WA CAP Support – Forecasting CPA 
questions/ Create FAQ

• Lessons learned sent to Workforce 
Development Team (training improvements)

• People engaging early (practice/playing) 
Easier Time
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Home Study Guide and Template
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2023 Home Study & WA CAP by Binti
Regional Licensing and CPA Training 

May June July August

Regional Licensing
Date: TBD

Location: Renton

2-Hour Virtual 
Training

Group C
Date: TBD

Location: Renton

Group F
Date: TBD

Location: Yakima

Group A 
Date: TBD

Location: Lynnwood 

2-Hour Virtual 
Training

2-Hour Virtual 
Training

2-Hour Virtual 
Training

Group B
Date: TBD

Location: Spokane 

Group E
Date: TBD

Location: Bellevue

2-Hour Virtual 
Training

2-Hour Virtual 
Training

Group D
Date: TBD

Location: Tacoma

2-Hour Virtual 
Training
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Questions?
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Customized Portal Pages & Information

• Email and survey regarding customized portal pages 

• Drip emails 

• Child Specific Licenses

• Certified Respite 

• Two week turnaround
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Please send feedback and 
questions to the portal inbox:
dcyf.caregiverportal@dcyf.wa.gov

Closing

mailto:dcyf.caregiverportal@dcyf.wa.gov
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