DOH Managed File Transfer (MFT) Access Instructions

In Feb 2023, DOH moved from Secure File Transfer (SFT) services to Managed File Transfer
(MFT) services. MFT services exist so that agency authorized users have an approved secure
means of transmitting and receiving confidential and restricted information. DOH brokers MFT
service from WaTech. This service is not intended for transfer of non-confidential data or
information.

1. First request access to MFT via DOH’s Home Visiting Team

To request access to MFT, please email homevisiting@doh.wa.gov with the following
information.

e First and Last Name
e Email address
e Program name

2. You will receive an email from WaTech informing you of your username and temporary
password.

Visit State of Washington - MFT Site - Login (mft.wa.gov)
It is recommended that you use Edge, Firefox, or Chrome to access this site.

3. Enter your provided username and temporary password from your email in the
corresponding fields and click “Log In”.
a. Note: Username and Password are both case sensitive.



mailto:homevisiting@doh.wa.gov
https://mft.wa.gov/webclient/Login.xhtml

4. At this point, you will be prompted to set a new password.

Your password has expired

New Password

[purrem Password ]
Confirm New Password ‘

CHANGE PASSWORD CANCEL

5. Enter the temporary password from your email as the “Old Password” then enter a
password of your own choosing as the “New Password”.
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Your password has expired

New Password

Confirm New Password

CHANGE PASSWORD CANCEL




6. You will then be prompted with the “Password was changed successfully,” message.

T} Password was changed successfully

lUser Name ]

‘ Password ‘

LOGIN

Forgot Password?

7. Enterinyour MFT username and your newly chosen password.

doh- ‘

= |

Forgot Password?




Password Policy

The password policy includes the following syntactical requirement:

The password minimum length is 10 characters

At least two of those characters must be _

At least two of the characters must be numeric
o At least two of the characters must be a [ (~@#$%"&*()-_ =+<>?/\;[1{},.)
So by that logic... here is an example of a password that meets the above listed criteria:

Gtu781 Vv

o O O

Uploading a File

Click “Upload”.

A Upload = ew Folder C' Refresh B sShare © Navigat

Files Upload
/ (Home) > 15T JISER > MFT Instructions Documents

I / (Home)

MName % Date Modified <

B3 shared Files This directory is empty.

Navigate to your file. Once you select the file you want to upload, click “Open”.

o Open
<« v l ThisPC » Windows (C:) » TEMP SFT
Organize « MNew folder
W Name Date modified Type

r 3D Objects . test.file 5/26/2020 8:53 AM  Text Document

Bl Desktop

B Documents

File name: | test.file




The new upload process is automatic. Once your file has been uploaded, an “Upload Complete”
message will display at the bottom of the page. Clicking “Show Details” will display information about

the upload process.

Files & English ~ D

A Upload | = | E3 New Folder ' Refresh | B Share || @ Navigate

Files
f (Home) > TEST_USER > MFT Instructions Documents
I / (Home)
Name Date Modified & Size ¥
BA shared Files i) ’
G gy testfile.txt 10/7/22 03:17:52 PM 0.00 KB

@ Upload Complete Show Details

Upload to Folder

=+ Select Files When File Exists | Rename -

testfile.txt N/A Successful

Clear Close

On larger files, a progress bar may be found when you click “Show Details” at the bottom of the page.

3.« 1 file is uploading. Show Details




Upload to Folder

4+ Select Files When File Exists Rename »

DOH PPT Template Helpful Tips.pptx 23.0 MB _ x

Cancel All Close

Downloading a File

Simply click on any file to start a download from the server.

D
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4+ Upload | - Mew Folder C' Refresh B share © Navigate

Files
/ (Home) > TEST_USER > MFT Instructions Documents

~

B / (Home)
— w = ate Modified % Size %

[ il
B Test
M e % testfile.txt 0/7/22 03:24:58 PM 0.00 KB
testl

[ TEST_USER

B3 shared Files




To Logout

Click on your username in the top right corner. This will bring up a drop-down menu. Select “Logout”
from the drop-down menu.
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Account Options

Size &
0.00 KB
& English ~ D

Logged in as:dohT
Last Login:10/7/22 02:45:45 PM

T
Change Password

Logout Help
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