Technology for Virtual Services — Tip Sheet

Starting Dec. 1, 2020, the Department of Children, Youth, and Families (DCYF) will purchase
technology to support birth parent participation in services.

When to Order

This program is available when birth parents are required to participate in services through
Child Protective Services or under a court order and they do not have access to the technology
to do so. Services included are:

e Family Time
e Psychological Services
e Combined In-Home services via telehealth

DCYF will purchase one mobile phone and a three-month data plan. Any further cost phone and
data support must be met by the federal SafelLink plan. Please support parent(s) to enroll
during that time.

Foster parents are receiving technology grants to meet the online needs of children in their
care. This program is only intended for ‘birth parents’ not for children or youth in care.

How to Order
Determine the technology support the family needs. Available options are listed below:

e Phone

e 3-months data

e Phone with 3-months data

e Tablet (requires access to Wi-Fi)

Create a service referral with the Telehealth Support and provide it to office support staff to
submit an order.

Phones to Parents

The office support staff will notify you when the phone arrives. You will work with the parent to
arrange for them to pick up or for you to drop off. Direct shipping phones to parents is not an
option.

ltems that can be purchased:

Tablet:
e Tablet
e C(Case

e Screen Protector
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https://www.safelinkwireless.com/Enrollment/Safelink/en/Web/www/default/index.html#!/newHome
https://www.amazon.com/Samsung-Galaxy-Android-Tablet-Black/dp/B07VDB92RK/ref%3Dsr_1_4?dchild=1&keywords=Samsung%2BGalaxy%2BTab%2BA7%2B-%2BTablet%2B-&qid=1606236310&s=pc&sr=1-4
https://www.amazon.com/Supveco-Shockproof-Samsung-Viewing-Anti-Slip/dp/B08DNVQX2D/ref%3Dsr_1_5?dchild=1&keywords=Samsung%2BGalaxy%2BTab%2BA7%2BTablet%2Bcase&qid=1606236397&sr=8-5
https://www.amazon.com/IVSO-Bubble-Free-Anti-Scratch-Anti-Fingerprint-Installation/dp/B08DHKJ2W5/ref%3Dpd_bxgy_img_2/147-4352288-1935161?_encoding=UTF8&pd_rd_i=B08DHKJ2W5&pd_rd_r=366a0e80-bac8-4957-ba97-1b76fe2587de&pd_rd_w=U2TA5&pd_rd_wg=LHXaR&pf_rd_p=f325d01c-4658-4593-be83-3e12ca663f0e&pf_rd_r=8YAN53CX4SV6QQAZP0ZD&psc=1&refRID=8YAN53CX4SV6QQAZP0ZD

Total Wireless:

e Phone-
o Screen Protector
o Case

e Three-Month Data Plan

Tracfone:
e Phone
o Case
o Screen Protector
e Three-Month Data Plan

If you have questions, please contact your Regional Program Manager.

Region Program Manager Contact Number
1 Danelle Stone 509-818-2710
2 Andrea Cardenas 509-380-6662
3 Felix Idahosa 425-327-6496
4 Jessica Hatch 206-900-5472
5 Anita Teeter 360-999-0890
6 Stephanie Frazier 360-480-1594
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https://www.amazon.com/Wireless-Samsung-Galaxy-Prepaid-Smartphone/dp/B07GC5QFXB/ref%3Dsr_1_9?dchild=1&keywords=prepaid%2Bphone&qid=1606170612&refinements=p_89%3ATotal%2BWireless&rnid=2528832011&s=wireless&sr=1-9
https://www.amazon.com/Supershieldz-Tempered-Protector-Anti-Scratch-Replacement/dp/B07HYK3ZLF/ref%3Dpd_bxgy_img_3/147-4352288-1935161?_encoding=UTF8&pd_rd_i=B07HYK3ZLF&pd_rd_r=957071fc-f946-4854-804b-ee7b071fad62&pd_rd_w=YUE9t&pd_rd_wg=yVgNU&pf_rd_p=f325d01c-4658-4593-be83-3e12ca663f0e&pf_rd_r=3WZMFH66GWT6MJVEFDW0&psc=1&refRID=3WZMFH66GWT6MJVEFDW0
https://www.amazon.com/Yiakeng-Shockproof-Protective-Kickstand-Samsung/dp/B07DNWG2BQ/ref%3Dpd_bxgy_img_3/147-4352288-1935161?_encoding=UTF8&pd_rd_i=B07DNWG2BQ&pd_rd_r=7a954e55-795a-4b3d-98ce-88337c819267&pd_rd_w=h14Zj&pd_rd_wg=L5Wjp&pf_rd_p=f325d01c-4658-4593-be83-3e12ca663f0e&pf_rd_r=W8W352ABC6JTXFHNA94V&psc=1&refRID=W8W352ABC6JTXFHNA94V
https://www.amazon.com/Total-Wireless-Prepaid-Phone-Card/dp/B07S4LDHJM/ref%3Dsr_1_11?dchild=1&keywords=prepaid%2Bphone&qid=1606170612&refinements=p_89%3ATotal%2BWireless&rnid=2528832011&s=wireless&sr=1-11
https://www.amazon.com/Wireless-Samsung-Galaxy-Prepaid-Smartphone/dp/B07GC5QFXB/ref%3Dsr_1_9?dchild=1&keywords=prepaid%2Bphone&qid=1606170612&refinements=p_89%3ATotal%2BWireless&rnid=2528832011&s=wireless&sr=1-9
https://www.amazon.com/Poetic-Karbon-Shield-Absorbing-Texture/dp/B07D9VJV2R/ref%3Dpd_bxgy_img_2/147-4352288-1935161?_encoding=UTF8&pd_rd_i=B07D9VJV2R&pd_rd_r=ba352764-0558-4e88-9350-c75ba26adb14&pd_rd_w=3EcLN&pd_rd_wg=DXHdQ&pf_rd_p=f325d01c-4658-4593-be83-3e12ca663f0e&pf_rd_r=1N8JK3FDE85A26ARENN3&psc=1&refRID=1N8JK3FDE85A26ARENN3
https://www.amazon.com/Mr-Shield-LG-Stylo-Tempered-Protector-Replacement/dp/B07D3S8B1J/ref%3Dpd_bxgy_img_3/147-4352288-1935161?_encoding=UTF8&pd_rd_i=B07D3S8B1J&pd_rd_r=ba352764-0558-4e88-9350-c75ba26adb14&pd_rd_w=3EcLN&pd_rd_wg=DXHdQ&pf_rd_p=f325d01c-4658-4593-be83-3e12ca663f0e&pf_rd_r=1N8JK3FDE85A26ARENN3&psc=1&refRID=1N8JK3FDE85A26ARENN3
https://www.amazon.com/Tracfone-Unlimited-Talk-Text-Data/dp/B07VPKLBB7?ref_=ast_sto_dp
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