
 
       

    
 

  
   

  

  
   

 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

    
      

 

 

 

 
  

 

 

 

   

  

    

 

with Microsoft Edge across devices 

Microsoft Edge is available on supported versions of Windows, macOS, iOS, and Android. 

. Windows 

Microsoft Edge for 
Windows 

Microsoft Edge is the best browser 
fo r Windows. Sync your passwords, 
favorites, and settings across 
mult iple devices and start using 
Microsoft Edge today. 

DOWNLOAD v 
for Wmdows 1 O 

macOS 

Microsoft Edge fo r 
macOS 

Microsoft Edge was designed to 
fee l at home on a Mac. Easily sync 
your passwords, favorites, and 
sett ings across many devices. 
Download Microsoft Edge as your 
new t rusted web browser today. 

DOWNLOAD 
for macOS 

iOS tlv. . l!I . ,. 
[!l . . 

Microsoft Edge for iOS 

Microsoft Edge is ava ilable to 
download on your iOS device. Sync 
your passwords, favorites, and 
collections, across your signed-in 
devices. Scan the QR code to 
install the app. 

Android 

Microsoft Edge fo r 
Android 

M icrosoft Edge is available to 
download on your Android device. 
Sync your passwords, favorites, 
and collections, acro ss your 
signed-in devices. Scan the QR 
code to install the app. 

....... GET IT ON 

,..... Google Play 
1' 

New Additional Steps for External User FamLink Access via SAW 
The following steps will need to be conducted in order to make sure you can still access FamLink via 
SAW in the future.  Internet Explorer will no longer be supported to allow access to FamLink via SAW. 
Additionally, Windows 11 will no longer provide support for Internet Explorer.  Additional securities 
will also need to be downloaded and are included in the zip file. 

New instructions for OCX have been added.  If you have completed other portions of these instructions, 
you can just run the OCX Settings. 

Install/ 
Make sure you have the most current version of Microsoft Edge Chromium on your Update 
computer. Internet Explorer is no longer supported. Edge 

Edge can be updated or installed from Microsoft’s Website or by clicking the 
following the link. 

https://www.microsoft.com/en-us/edge/features?form=MY01RZ&OCID=MY01RZ 

Page will open 

Scroll down till Browse with Microsoft Edge across devices displays 

1. Click Download for Windows 10 

Follow prompts to update Edge on your computer. 
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Microsoft Edge Compat ibility X + 
~ Edge I! edqe://com pat/enterprise 

Microsoft Edge 
Compatibility 

Internet Explorer mode site list 

Sites on this list use Internet Exp lorer mode wit h 

~ Edge I 

t Edge 
bility 

ompatibi lity 

nt overrides 

errides 

Explorer mode site list 

Explorer mode diagnostics 

Internet Explorer mode site list 

Sites on this list use Internet Explorer mode with Microsoft Edge to automatically open in Internet Explorer 11 . Once in 

Internet Explorer 11 , sites are rendered using a modified browser configuration that emulates IES, IE7, and the IE8 ~ IE l 1 

document modes to help avoid the common compatibility problems associated with web apps written and tested on an older 

version of Internet Explorer. If you feel that a site should be removed from the list then please contact your system 

administrator. 

Enterprise site list 

Version number 

location , ;;.;;;;:;.;.+ 1 

Check Edge 
Check to see if Edge IE Mode has already been enabled on your machine. IE Mode 

1. Open Edge 
2. Type:  edge://compat/enterprise in URL Address Bar 

Option 1 

If the Enterprise Site List shows FamLink Site XML https://files-
ext.dcyf.wa.gov/static/famlink-sites-list.xml, with Version Number 22. 

As show below then you have already enabled IE Mode using the DCYF FamLink IE 
Mode XML. 

Skip to FamLink ActiveX/OCX Manual Installation on page 7. 

Option 2 

If Enterpise Site List shows a different Site XML, then you are using your 
own/organization provided IE Mode Site XML. 

1. Contact your IT Department and have them add the following FamLink sites 
into your Organization’s IE Mode Site XML file. 

<site url="secureaccess.wa.gov"> 
<compat-mode>Default</compat-mode> 
<open-in>IE11</open-in> 

</site> 
<site url="secureaccess.wa.gov/dcyf/famlink/"> 

<compat-mode>IE5</compat-mode> 
<open-in>IE11</open-in> 

</site> 
<site url="secureaccess.wa.gov/dcyf/famlink/famlink "> 
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Download·!: 

mhnki;t h reg. p 
;,:-,, fil :i 

ee more 

I DowmloaJi 

. llo-il:tqp 

• l)c,.,rJoa<I,; 

:it Quick •«>H• 

ll'e;l:bo,p 

,l, °""'rt .. td< 

~ Dow.-..n1, 

P1orturs 

~I 

0...0.W. 

Tlmi>C 

# v Jooily (l) 

f~mlinbiloli,.,.._g 

vmt 

m• 

htnctAL, 

bh.... 

EJ Q {;, 

[}] © 

0 X 

0 

I) l'tmod 

9/20:'.1 .2:1Sl'P1 H.G 

□ X 

<compat-mode>IE5</compat-mode> 
<open-in>IE11</open-in> 

</site> 

2. Skip to to FamLink ActiveX/OCX Manual Installation on page 7. 

Enable Edge New FamLink properties will be needed and are available by following these steps 
IE Mode and downloading this zip file. 

Using Microsoft Edge 

1. Click Link to Download zip file: famlinksitelistreg.zip 

1. Downloads window will display 
2. Click show in Folder 

Download Folder will display Zip File 

1. Place Cursor on Zip File 

1. Right Click on Zip File 
2. Click Extract All 
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Sel ct a D stination and xtract Files 

-;- I famlin ksiteli<treg 

Home Sh are View 

1' « Downlo,ds > fa mlmki~elistr-g 

¾ Quick ace e:ss 

• Desktop 

.I, Download, 

Op"" 

Edit 

Pri r>t 

~ Run adminirtrati:or 

Q Snare th Skype 

Name 

ffi Scan w i n Mkro,o O e,,d r ... 

~ 51lare 

~ owse ... 

I Extract I r Can eel 

□ 

V Cl P Search lam lmksitel srreg 

Dole modified Type Size 

8/9/2021 2; 18 PM Windows Botch File 1 KB 

2/9.12021 2:1 g PM Reg1rtration tnes: 1 KB 

Window will display to select Destination of Extracted Files 

1. Browse to select location or accept default 
2. Once destination is entered 
3. Click Extract 
4. Open Folder where Extracted Files are located 

1. Two Files will display 
2. Right Click on File with Type of Windows Batch File 

Menu will display 

1. Click Run as administrator 

Window will display (The following 2 Windows will not display in all versions of 
Windows) 

1. Click More info 
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u~ AccOlJnt Control 

Do you want to allow this app to make 

changes to your device? 

Windows Command Processor 

Verifi ed publisher: Microsoft Windows 

Show more details 

Yes No 

. . 
Restarting 

X 

Windows Protected your PC window will display 

1. Click Run anyway 

User Account Control Window will display 

1. Click Yes 

Windows System32 window will display 

1. Press any key to Continue 

Second Windows System32 window will display 

1. Press Y 
2. Hit Enter 

Your computer will now restart 

After computer has restarted 
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.. it\ SAW U~eP.i • Swi c to Edge Br:;; X . r, 

Microsoft Edge 
Compatibility 

Q ~earch compatibilrty 

8 User agent overrides 

G,. COM overrides 

a 

I Ll Internet Explorer mode site list 

~ Internet Explorer mode diagnostics 

M icroioft Edg 
Compatibility 

I e: ... , 

@ I edg@:f/co mpat/ent@rprise 

Inte rnet Explo re r mode site list 

Sites on this list use Internet Explorer mode with Microsoft Edge to automatically open in Internet Explorer 11. Once in 

Internet Explorer 11. sites are rendered using a modified browser configurat ion that emulates IES, IE7, and the IE8 - IE11 

document modes to help avoid the common compatibility problems associated with web apps written and tested on an older 

version of Internet Explorer. If you feel that a site should be removed from the list then please contact your system 

administrator. 

Enterprise site list 

Version number 32 

Locat ion https://dcfs.dcyf.wa.gov/static/famlink-si tes-list-all.xml -HMM 

Domain Engine Allow Redirects 

*://amms.dshs.wa.kl/ IE11 True 

,rn 

lnterne1 E,q,lo,-, .. made si1'! Ii 

1. Launch Edge 

1. Click + to open New tab 
2. On New Tab 
3. Enter edge://compat/enterprise in Address Bar 

Enterprise Mode Site will display Depending on IE Mode configuration either 
FamLink or your Organization IE Mode Site XML Location will be displayed. 

1. Click Force Update 

Enterprise Mode Site will displayClick Force Update 

1. Confirm //secureaccess.wa.gov displays under domains 
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Dowl'llloads 

SIi , ~ 

1-touri Tmt ng 

Trnd.i g lnform.at:ian 

LI 0. 

Extrart 

v.~ Con,p i!~d foldM Tools 

- Pirtur~s 

&II. Pt1nning _Monitonng 

Edu,:..ticn 

Ewact:To 

htn ink Manuel OCX lJ,pgra {1).?ip 

WH lyTrac g2m.2 

Cuc No~ Co-<11ng l'toJ~tt 
BA Flanning Mom· oring 

> This PC > Dov,n load~ 

,.., 
Name 

Famlinlc Manual OCX Ui,,grade (1) 

Type Comp,es:sed size 
,t Q, 

• • ... C'.tfl 

co 
template 

- 00 - Mllnua Famh 0.rtttory se,rup.11,a 

- o,-
02 . 

- 03 • M\anua 00( Cerl 

Extract Compressed (Zipped) Folders 

Select a Destination and Extract Files 

Files wi ll be extracted to this folder: 

KB 

I KB 

I KB 

I KB 

1 KB 

l11;C_:_\F_a_n_,L_in_k_\F_a_m_L_i_nk=M•a-nu_a_1_o_c_x_u;;;pg;;;;;;;ra;;;d;;;e==============;;;;:.al I L8rowse7 

0 Show extracted fi les when complete 

Pauw 

FamLink 
OCX Settings can be run alone if you have already completed the above steps from a Active 
previous version of the instructions. X/OCX 

Manual 1. Click Link to Download zip file: FamlinkManualOCXUpgrade.zip 
Installation 

Download will display 

1. Click Open File 

Downloads will display with the following Folder/Documents 

1. Click Extract All 

Extract Compressed Folder window opens 

1. Modify Destination Folder to C:\FamLink\FamLink Manual OCX Upgrade 

Confirm the following items are present in this folder: 

• cert Folder - with 1 certificate file under it 
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Shc1r, View 

C X New . em ·· 

Copyp th Ea,5y aiccess • 
Pinto Quid Copy P.iste I!] P Ut shortcu 

f', O'l't Copy Dt-ltlt Rename Ntw 
ilCC~Si o• to foldtr 

C11pboc1rcl ~nu;e Ne 

~ ..,, 

... ,t ,., 

•- Jf 

,I 

8 

ea~ 
Ho 

1' , This PC , 1ndows (C:) > filmlin > ramlin MantJal OCX Upgrad 

Name 

tttt F II! IOI<!~ 

oo F e Q!Qe, 

tem late F e Okie< 

I Fam '1t Oir«to,y Sl!IUpJlat 

OCX Regiroy Oea'"-!p.b;J 

Trvr.tf'd S.le ~iflly Setup.bat 

tn<tall.bal 

DMe modi 1!!d r pe 

• ocx Folder - with 4 OCX files under it 
• Template Folder - with 2 Famlink template files under it 
• 00 - Manual FamLink Directory setup.bat 
• 01 - Manual OCX Registry Cleanup.bat batch file 
• 02 - Manual Trusted Site Registry Setup.bat batch file 
• 03 - Manual OCX Cert Install.bat batch file 
• 04 - Manual OCX Install.bat batch file 

Open File Explorer 

1. Navigate to C:\FamLink\Famlink Manual OCX Upgrade Folder 
2. Run each of the following batch files in this order by double clicking 

• 00 - Manual FamLink Directory setup.bat 
• 01 - Manual OCX Registry Cleanup 
• 02 - Manual DST04 Trusted Site Registry Setup 
• 03 - Manual OCX Cert Install 
• 04 - Manual OCX Install 

You are now ready to go to SAW and access FamLink.  These steps only have to be 
completed one time.   FamLink will now run with IE compatibility mode in Edge. 

Add 1. Open Edge 
FamLink 2. Type:  Edge://settings/content/popups in Address Bar 
Sites to Pop-
Up Blocker 
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(- Site permissions / Pop-ups and redirects 

Block (recommended) C) 

Block 

No-sit;c-:;.acor:d 

Al low 

X 
Add a site 

Srte 

I .)secureaccess.wa .gov 

I Add ~ Cancol 

X 
Add a site 

! 1•.]fam linkclass ic.dcyf.wa.gov J 
I Add ~ Cane I 

E] site permissions / Insecure content 

Insecure content is blocked by default on secure sites 

Block Add 

No sites added 

Allow 

Site Permissions window will display 

1. Click Add in Allow Section 

Add a site window will display 

1. Site: Enter [*.]secureaccess.wa.gov 
2. Click Add 

Repeat previous 3 steps to Enter [*.]famlinkclassic.dcyf.wa.gov 

1. Open Edge Add 
FamLink 2. Type:  Edge://settings/content/insecureContent in Address Bar 
Sites to Site Permissions window will display 
insecure 
Content 

1. Click Add in Allow Section 
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X 
Add a si te 

Srte 

[ .] secureaccess.wa.gov 

I Add "' Cancel 

X 
Add a site 

I 1•.)faml inkclassic.dcyf.wa.gov 

I Add "' Cane I 

0 [IJ 0c (ffi 0 ~ E 
(:::I New tab Ctrl+T 

El New window Ctrl+N 

u. cs New In Private window Ctrl +Shift+ N 

Zoom 100% + Lt'1 

~ Favorites Ctrl+Shift+O 

0 History Ctrl+H I 
± Downloads Ctrl+J 

(···) 

History 

I Q ~earch history 

All Recently closed Tabs from other devices 

Add a site window will display 

1. Site: Enter [*.]secureaccess.wa.gov 
2. Click Add 

Repeat previous 3 steps to Enter [*.]famlinkclassic.dcyf.wa.gov 

Clearing Clear Internet Explorer Mode Cache 
Caches 

1. Click Ellipsis 
2. Click History 

History window displays 

1. Click Trash can 

Clear browsing data window displays 
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Clear browsing data 

Time range 

I All time V 

Browsing history I 
5 items and more on synced devic.es. Clears history from all 
signed- in devices that are syncing 

Download history 
None 

Cookies and other site data 
From 3 sites. Signs you out of most sites. 

l!'J Cached images and files 
Frees up less than 3.S MB. Some sites may load more 

Clear browsing data for Internet Explorer mode 

This will clear your data across all your synced devices signed in to 
adnan.baloch@dcyl.wa.gov. To dear browsing data from this 
device only, sign out first. 

Clear now Cancel 

Delete Browsing History 

_reserve Favorites website dat~ 
Keep cookies and temporary Internet files that enable your favorite 
websites to retain preferences and display faster. 

G2] emporary Internet files 
Copies of webpages, images, and media that are saved for faster 
viewing. 

kies 
Files stored on your computer by websites to save preferences such 
as login information. 

~nload History 
List of files you have downloaded. 

orm data 
Saved information that you have typed into forms. 

G2] asswords 
Saved passwords that are automatically filled in when you sign in 
to a website you've previously visited . 

X 

About deleting browsing history .__-_D_el_et_e _ _.l l.___ea_ n_ce_l _ _. 

1. Click Cear browsing data for Internet Explorer mode 

Delete Browsing History window displays 

1. Select All checkboxes except “Preserve Favorits website data 
2. Click Delete 
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browsing data 

I I All time V 

II Browsing history 
1 :t terns and more on synce-d dev1ces. Clears history from 
all ·igll<!d in devices that are syncing. 

II Download history 
None 

Cookies and other si te data 
From 9 sot<"S. S,gns you out of most, tes. 

II Cached images and files 
Fr ..,.. up less than 8 2 MB Some sites may load more 

Clear brow5in data for Internet Ex lorcr mode 

X 

I 

Th,s will clear your data across all your synced devices signed ,n to 
adnan.balO<'.h@dcyf.wa.gov. To clear browsing data from this 
device only. sign out first. 

Clear now Cancel 

Clear Edge Browser Cache 

With Edge Browser still open, launch Clear browsing data window again 

1. Click Ctrl + Shift + Del 

Clear browsing data window displays 

1. Time Range: Select All  time 
2. Select all  checkboxes 
3. Click Clear Now 

Returns to Settings window 

You are now ready to go to SAW and access FamLink.  These steps only have to be 
completed one time.   FamLink will now run with IE compatibility mode in Edge. 

Return to SAW and try FamLink again from your Services window. 
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