Register for SSPS Portal and
SAW Account



SSPS Portal
Allows You

To...

Sign up for the Social Services Payment System (SSPS) Provider Portal
to simplify the payment process. In the portal you can:

Review the invoice information you have provided and make changes

Review address, phone number, and email and notify SSPS of any
changes

Contact SSPS with questions

View real-time invoicing and see all remittances, invoices and tax
documents in one place

YOU MUST HAVE A SECURE ACCESS WASHINGTON (SAW)
ACCOUNT TO REGISTER FOR THE SSPS PORTAL



What will you need to get started?

You will need 3 things:

1) SSPS Payee # - This will be created when you get your license.

* The Social Service Payment System (SSPS) Provider / Payee number is set up with the Provider File
Action Request (PFAR) which sets the payment provider file. (This in not your FamLink Provider # that

is listed on placement confirmations)

2) A Code

* The agency code is used to register for SSPS and the code is 2795.

3) A Token

* Email DSHS SSPSMail@dshs.wa.gov or call SSPS Customer Service at 360-664-6161 to request your

security token.
 The security token is a time sensitive token used to get through network securities during registration

and it must be requested .



mailto:DSHS_SSPSMail@dshs.wa.gov

To register for a SAW Account:



https://secureaccess.wa.gov/

Click SIGN
UP on the

Your login for Washington state.

login page

Usernamel l

Password [ ]

Forgot your username? | Forgot your password?




Check to make sure
you do not already
have an account.

Espaiiol

Sign Up For An Account

Fill in the following form to sign up for an account. If you are not sure if you already have an account,

Click the “check here” y |

Personal Information

link on the Sign Up! page First Name

and follow the directions. [ )
If an account already Last Name

exists associated with [ ]
your email, the system Primary Email

will help you recover your [ J

username and password. , _ ,
Contact Information For Security (Optional)

Provide additional contact information to receive security codes and reduce the chance of losing
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GRS 1f an account does eX|st you
o cancelick back to the SAW

DY el T Io in page.and login OR you
If no account exists, click will be sent.an email that will

the “create a new account” help you recover your
link username and / or password.

(Skip to slide 11)

Your login for Washington state.

GETHELP ~

s "1"‘
| HES)
The email address entered was not found in our system. Would you like to create a new password[:
account using that address?
.
username? orgot your pa



https://secureaccess.wa.gov/
https://secureaccess.wa.gov/
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Sign Up For An Account

Fill in the following form to sign up for an account. If you are not sure if you already have an account,
check here.

Personal Information

First Name Enter your information as prompted
' \ on the Sign Up for Account screen.
Last Name

' * - First Name

* - Last Name

Primary Email
[ ] * - Primary Email
* -You may also choose to enter an

Contact Information For Security (Optional) additional email address and/or
Provide additional contact information to receive security codes and reduce the chance of losing mObII.e phone number to receive
access to your account. You can add or edit additional contact information later in your SAW accour secu rlty COdeS and reduce the

ttings. .
SEnes chance of losing access to your
Additional Email Address (Optional) account. This is optional.

[ ]

Mobile Phone Number (Optional)

[ ]




Username and Password

Username
Create a Username Password
and Password, check
the reCAPTCHA
checkbox then click Confirm Password
the ”Create my
account” button.

™

reCAPTCHA
Privacy - Terms

I'm not a robot

r
Privacy Policy [E®CEIEENVE:HN)i

When you create an account, an email will be sent to you.



How to Activate your

o T-Nalnl
El Qo LS8 e e | e

< LS
dCCou nt SecureAccess Washington : Welcome to SecureAccess Washington

You are almost finished,

O p en t h e emd | | frO m Thank you for signing up with Secure Access Washington.
SecureAccess Washington. — vourusemame is: ABC122

To activate your account, please clickyhttps://secureaccess.wa.gov/public/saw/pub/regConfirm.do?s=76937 &userid= ABC123

oncerns about your SecureAccess Washington account, please visit https://secureaccess.wa.gov/public/saw/pub/help.do

Click on the link sent via
email from Thank you,

The Secure Access Washington Team
secureaccess@cts.wa.gov
to the email address you
have registered.



mailto:secureaccess@cts.wa.gov

Login SAW Account Page Once Your Account is Activated

Use this link: https://secureaccess.wa.gov

LOGIN
Enter your username and password.

Enter you password.

o1=l[=lei0 " Select “Submit”.




Once Your SAW Accountis Set Up, You Can Add Services To it.

Add a New Service

(SS PS PO rta | ) to YO u r What can w; help y;)u"ac;esstoday?
SAW Account

SHOWING YOUR SERVICES FROM

)

ADD A NEW SERVICE

1 have Daan givein a8 o0
by an agency

"(:LL OF WASHINGTON

First: Select “ADD A NEW SERVICE” =

Welcome to Secure Access
around Washin '

; ' To start using services from agencies I ] bk I Broean
e 'Add A New Service' button above. figh of parvicas by ng

Second: Select “I have been given a code
I wonpd bka |G broann 8

by an agency”' st of sraiCes by agency
ENTER YOUR CODE

Hidden service codes are suppiied by the
service's agency. SAW support staff cannot
give out codes. Please contact the service's

Third: Enter the agency code 2795 in the Sooacy bl sk o7 your codo

box displayed and click “Submit”. =———m—m—_—_— 2795




. Enter your SSPS
prowder number m----
the box

CALL 1-ARA_4¢
B PAYE
001 2

SING YOUR OuWM ST
FOR MWy SO
12-31-03

- ——4 ———
001 BRI a Dk Iis ROVIDER NUMBER:

TO BON Ue mnu INETRUCTIONS.
FOR PAYMENT

Your provider number is on your invoice (above) or you can email
DSHS SSPSMail@dshs.wa.gov or call SSPS Customer Service at

360-664-6161 to get your provider number once you are licensed.

You can also reach out to a licensor or fiduciary.

The SSPS Payeé # and the SSPS Prowder # are the same.
Jf you have received any communlcatlon from SSPS,
'your SSPS Payee/Prowder# is listed on it.

ADDITIONAL INFO FOR DSHS

Washington State

Department of Social
& Health Services

Transforming lives

Department of Social and Health Services requires some additional
information before they can allow access to this service. Please fill in the
form below

*Provider Number
Enteér your 6-0N SSPS Provider Numbey

L —



mailto:DSHS_SSPSMail@dshs.wa.gov

Complete Registration _—
for the SSPS Provider |
Portal S
Enter First Name, Last Name, and Security l
Token. Email DSHS SSPSMail@dshs.wa.gov
or call SSPS Customer Service at 360-664-
6161 to request your security token. o Lo
Tokens are good for 90 days. hemad '
\ I

Click Submit.

Registration Complete box will display. Click
OK to see the services page displayed with
SSPS Provider Portal.

If your registration says pending or anything

other than complete, please email REGISTRATION COMPLETE
DSHS S_SPS_Ma”@dShS'Wa'gOV and prOVide This service has been added to your list and is ready for you to start
your SSPS Provider Number and the issue accessing

will be corrected. | [N |


mailto:DSHS_SSPSMail@dshs.wa.gov
mailto:DSHS_SSPSMail@dshs.wa.gov

Sign Into the
SSPS Portal

The service page will now show SSPS
Provider Portal provided by
Department of Social and Health
Services. Click on the “Access Now”
button next to the service.

Select a multi-factor authentication

option, phone or email. You will _’/"

receive a security code sent to
whichever you select.

Enter your security code in the MFA
box and hit “Submit”

Click “Continue” to connect to the
portal.

ADD A NEW SERVICE

LI Poiwuive Pivts’

LS Mrowder Port sl ppovded by Degaryewed of Loci snd Hee™ Lervce

Remember Device  Access

Choose Method

Multi-Factor Authentication (MFA)

This service requires additional verification beyond username and password to prevent
fraud and identity theft. You will need to enter a verification code.

Choose Method

How would you like to receive your verification code?

Emailaddress@provider net |

M Receive the code in an emall and enter it on the next screen

At

NOW ACCESSING

Transforming lives

You are now accessing Famlink provided by Department of Social and
es. |f you requne assistance, the Famlink help desk can be

cyf.wa.gov or (360)725-4357.

O—O@—0
pY
______ 8623 Choose Method Remember Devic 255 Service
Receive the code in a text message and enter it on the
Multi-Factor Authentication (MFA)
Enter Code
Please enter the code sent
o] =D
Washington State
Department of Social
& Health Services




How to sign into SSPS once
your registration is complete [} oourtosin orwastingon s

les«’ 'g. Access m m npsnﬂ

WELCOME

LOGIN ON BEHALF OF
e[ ]
. . o '?rﬁt gei;a:{l:\evl;logf gézl;i

1) To access the portalin the future, login to - - TN heatn senices

your SAW account from the login page

(https://secureaccess.wa.gov)
2) Enteryou"LOGIN" information and select

llSU BM ITll ST Proster Prtal provde by Copartmamt of Zocisl and HeaT™ Loy cen

3) Select “Access Now” next to the SSPS
Provider Portal service which will now be
availablein your SAW account (SSPS Provider

Portal provided by Department of Social and @gmfnﬁu YOUTH & FAMILEES 1500 5 619 AM Pacanc Tens s oxine manionacs
Health Services) SSPS

Social Service Payment System

m Provider Information ~  Authorizations ~  Claims ~  Contact Us £ S | o Off



https://secureaccess.wa.gov/
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