KinderSign — How to Create a Parent/Sponsor PIN and Secret Question/Answer

If you are logging into KinderSign for the first time, you

need to create some security settings to verify your

identity.
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The provider scans the Provider
Mobile Sign In Sheet to start up
KinderSign. The sponsor taps on
their child/ren from the list of
children on the screen.

e The Sponsor will receive an alert

stating the settings are incomplete.

Mobile Sign In Sheet

ABC123

555 Fifth Street
Sometown, WA 91234

Please scan to sign in.

Complete your account by creating a
personal PIN and Security Answer/Question

Activate Account

Q Washington State Department of

@ CHILDREN, YOUTH & FAMILIES

0 Provider needs to log in first with their PIN to
validate the sponsor’s identity
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< Back Staff PIN

Please enter a PIN provided by staff
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After being verified, the Sponsor can select a secret
qguestion and type in their secret answer. Tap

Confirm.

< Back (Spensor)

Please select a security question and answer

This infarmation will be used ta verify your identity if you forget your PIN
Sectet Question:

What is your mother's maiden name? W

Secret Answer:

Mo

erm —

Original Date: January 15, 2025

Revised Date: Month XX, 20XX

Early Learning Division

Approved for distribution by Tiffany Lee,

Sr. Admin Workforce Growth and Prof. Development



E

Please select a PIN

KinderSign returns to the keypad to

create your PIN. Enter your 5-digit 1 2 3

PIN and tap Next.

CARINA JOHNSON (Sponsor)

Please confirm your PIN
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1 2 3
4 5 6
7 8 9

4 5 6
7 8 9
Clear 0 Delete

Re-enter the 5-digit PIN and tap Next to confirm.

For more information, visit https://dcyf.wa.gov/services/early-learning-

providers/electronic-attendance-system/training, email us at

eas.servicedesk@dcyf.wa.gov or call us at 1-844-704-6777.
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