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connects young children and their
families to appropriate services
and community supports. Help
Me Grow does not replace any
existing service, but rather, acts

that best serves families.

How does it work? Parents,
caregivers, early learning, health
and other service providers (like
home visitors!) can call, text
or email Help Me Grow and
ONE SMALL CRACK connect to caring people who
are highly trained in child
development. The resource
navigators listen to families’
THAT YOU ARE BROKEN,
and link them to the
IT MEANS THAT YOU needs
most appropriate services,
WERE PUT TO THE TEST and keep in touch with the
family to ensure their needs
are fully met. The system
includes a referral feedback
loop so providers can know
if the referral was successful.
Help Me Grow is connected
to the larger resource and
Help Me Grow offers a
-Linda Poindexter
referral network, so if a
systemic solution to these
caller’s need falls outside of
pervasive challenges.
the early childhood realm,
Help Me Grow is a statewide,
as the conduit, connecting service
Help Me Grow can provide a
community-driven, resource
providers
to
each
other
to
create
warm hand-off across the array of
and referral linkage system that
a reliable, interconnected system
services.
It is often hard for families to
find the resources they need in
Washington State. From birth to
age 5 a child’s brain develops
faster than at any other
time in their life, building
the foundation for future
learning, behavior and
health. And yet, families with
young children struggle to
connect with resources to
help their children thrive.
Providers also need to know
what is available in order
to make effective referrals
and a way to know if those
referrals were successful.

DOES NOT MEAN

AND YOU DIDN’T

FALL APART.

Continued on page 2
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Help Me Grow Cont...
Help Me Grow: A National Model
Help Me Grow is a nationally recognized resource
and referral linkage system first implemented in
1997. Currently,
Help Me Grow
systems in 28
Benefits to Home Visitors
states are affiliates
Who Use Help Me Grow:
of the Help Me
• Access to a statewide
Grow National
continuously updated
Network, receiving
resource directory
ongoing technical
• A referral feedback loop
assistance from
so providers know if the
the Help Me Grow
referral was successful
National Center
• Extended capacity, as
in implementing
Home Visitors can spend
the model and
less time tracking down
related system
resources and following
enhancements.
up on referrals
WithinReach – a
• Help Me Grow can be a
resource to families when private non-profit
they graduate from Home organization
that has been
Visiting
connecting
families and
service providers to resources for more than 30 years
– is Washington State’s affiliate and is responsible for
scale and spread throughout the state and ensuring
fidelity to the model.
The model includes four features: a coordinated
access point (typically a contact center), connections
to child health providers, family and community
outreach and data collection and analysis. Through
the interaction of these four components, Help Me
Grow provides vital infrastructure – not only for
families to find resources, but to also connect service
providers together so that ideas and resources can
be easily exchanged. The system builds capacity
within existing organizations, extending supports
to more families and filling vacancies in programs.
This improves efficiency rather than creating new
infrastructure or duplicative programs, ultimately
serving more families more effectively.

Help Me Grow Washington: Momentum in
Designing and Building a Statewide System
Help Me Grow is a statewide system that is being
built regionally, engaging and utilizing the expertise
of providers and families in local communities. The
goal is to make Help Me Grow available to all families
of children prenatal through age 5 in Washington by
2025. To do that, WithinReach is working closely with
Washington Communities for Children, a network
of early learning regional coalitions, to coordinate
local planning and implementation of Help Me
Grow throughout Washington’s communities. All
10 coalitions have identified Help Me Grow as a
top community priority and four have begun steps
toward implementation, including the coalitions
found in Pierce County, King County (through Best
Starts for Kids) and the Central and Northwest
Washington regions. These local implementations
build upon the statewide Help Me Grow Washington
coordinated access point, in use now and managed
by WithinReach.
Thriving Children and
The learnings
Families
of these initial
The goal is to make Help Me
communities will
Grow available to all families
inform design of
of children prenatal through
a fully integrated
age five in Washington
Help Me Grow
by 2025, serving 166,667
system in
children or 37% of the total
Washington that
will be responsive population under age five.
to families,
the healthcare
community, early education providers and other
community-facing providers – those closest to
the prenatal to five population. WithinReach,
Washington Communities for Children and DCYF
are also working with a consultant to identify
considerations in designing statewide infrastructure
that supports and integrates with local communities’
Help Me Grow systems.
As the Help Me Grow system expands, WithinReach,
Continued on page 3
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Washington Communities for Children and DCYF
are jointly overseeing the creation of the Help Me
Grow Washington Leadership Council. This group
will convene in September and will be responsible
for the governance of the statewide system.
Meanwhile, a form of interest is in development
for those interested in serving on the Leadership
Council or one of the six action teams (Coordinated
Access, Family & Community Outreach, Child Health
Provider Outreach, Data & Evaluation, Advocacy
and Equity). Visit www.helpmegrowwa.org for more
details.

providers use uniform referral and screening forms
to link families to community supports, including
the most appropriate home visiting program.
Oklahoma uses MIECHV funding to fund Help Me
Grow community liaisons to promote Home Visiting
and connect families to resources. And in our own
state, TANF families with young children are directly
linked to Help Me Grow resource navigators at the
statewide coordinated access point who explain the
various Home Visiting models and help enroll them
into the program of their choice while connecting
them to other concrete supports.

Home Visiting and Help Me Grow
The Help Me Grow model and Home Visiting
providers have powerful synergy. In both Georgia’s
and New Jersey’s regional central intake systems,

Are you interested in learning more? Visit
helpmegrowwa.org or contact Sarah Holdener, Help
Me Grow Lead at DCYF, at
sarah.holdener@dcyf.wa.gov.

Update on the Strengthen Families Locally Initiative

The Strengthen Families Locally Initiative, funded
by the Children’s Bureau Community Collaborations
grant, is currently in our planning year. We are
engaging in connecting with local communities in
four locales in Washington State to implement a new
community-based approach to prevention. We hope
to partner with parents and community agencies
in these four locales: Bremerton area, Port Angeles
area, Downtown Spokane area and Stevens County
area. The local community efforts will involve getting
to know each other as a community, reviewing your
community data and coming to agreement about
interventions for your community that might prevent
children from coming into foster care. In our initial
plan, we envisioned communities needing/wanting to
implement local community solutions and programs
and helping support those visions.

2020. Joy has lived in the Pacific Northwest for
15 years after moving from Missouri to attend
The Evergreen State College. In that time, she has
explored the world of prevention and intervention
programs. Joy holds a masters and Ph.D. in human
development and family studies from Oregon State
University. Before joining DCYF, she worked as a
Youth Development Specialist for Washington State
University in Clallam, Jefferson and Kitsap counties,
where she learned about how communities are using
Neuroscience, Epigenetics, ACEs, and Resilience
(NEAR) sciences to improve outcomes for children
and families. She is excited to be working on the
Strengthening Families Locally project to promote
resilience across Washington. Joy currently lives in
Silverdale with her partner and two rambunctious
cats.

Our Strengthen Families Locally Initiative also
gained a full-time team member. Joy Lile joined
the Strengthen Families Washington Team as
a Community Prevention Specialist on June 1,

We invite you to connect with Joy and this project.
Joy can be reached at joy.lile@dcyf.wa.gov or (360)
688-4956.

Need ways to talk to kids about pandemics? Here’s
a great resource from the Kitsap Regional Library:
https://www.youtube.com/watch?v=ESaFq6OJ0Uo

The Washington State Department of Health also
has a special page of resources for Parents and
Caregivers, check it out here.
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Meet Megan Meyer
Megan Meyer is a Strengthening Families Washington
team member hired as part of a pilot program
bridging the gap between Child Welfare and DCYF
family support programs. Here’s her story.
Since joining the Strengthening Families Washington
team in November 2019, I have had the pleasure of
working with a group of people who are dedicated,
passionate and innovative in the work of ensuring
children’s success through early learning. As one
of three Child Welfare-Early Learning Liaisons
in the state - a DCYF project position based in
Child Welfare field offices and funded by the
Preschool Development Grant - we are steadfastly
working to support children birth to five years old
identified within child-welfare involved families, to
connect with high-quality early learning programs.
Specifically, this project is helping DCYF identify ways
to better connect CPS-involved families to voluntary
early learning and childhood development programs.
My position serves the King Southwest and King
Southeast child welfare offices, both housed in Kent.
Families that are served by these offices reside in the
South King County area, primarily Federal Way, Kent,
Auburn, Covington, Maple Valley and Enumclaw.
The other Liaisons are Cindy Taylor, serving Yakima
County, and Erin Mountin serving Greys Harbor,
Mason and Pacific Counties. Through our work in
these regions, we identify and assess CPS cases that
are open for intervention (both for investigations
and Family Assessment Response) with a child five
years old or younger residing in the household, for
potential early intervention or early learning needs.
We work with the assigned social worker, service
providers and the parents themselves to make
sure families are aware of these services, and—if
interested—successfully navigate the enrollment
process. In addition to increasing awareness about
the importance and benefits of early learning
engagement, we are also working to increase the
number of children successfully engaged in highquality early learning programs.
Preliminary data of the project thus far shows
that the liaison position has helped to increase

the number of families enrolled in, assessed for
or referred to early learning programs by 20-30%
over baseline data collected earlier in the project.
In addition to this increase, we have been able to
make connections and build relationships with early
learning partners including ECEAP, Early Head Start,
home-visiting programs, Public Health and Help Me
Grow Washington, to name only a few. By facilitating
stronger relationships between the two fields, this
allows for timely and more successful connections
to be made between families and early learning
supports in their communities.
Beyond this, we are also working to develop a
conversation guide and early learning programs
grid to support liaisons, social workers or other
professionals in best practices for talking with
parents about early learning programs, and
increasing awareness of the services available. In
partnership with Children’s Home Society, monthly
early learning staffing meetings are held within
each child welfare office in King County, promoting
communication and connection between social
workers and early learning providers, in order to
better meet the unique needs of families.
With the development of the Child Welfare-

Continued on page 5
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Early Learning Liaison position, we are striving to
ensure that all children, particularly those most at
risk of experiencing adversity, are provided with
high quality early learning experiences, both by
supporting parents to build on their strengths and
goals for their children, and assisting to remove
barriers to access, referral and enrollment. We are
continually looking to make new connections and to
further strengthen relationships, I welcome contact

from anyone who wishes to learn more about the
project, to partner or to be involved in the early
learning staffing meetings. Through partnerships
with early learning, we hope to strengthen the
success, support and resiliency that children and
families who experience a child welfare response
have. If you’d like any further information or to
join an early learning staffing, I can be contacted at
megan.meyer@dcyf.wa.gov, or 425-757-0408.

Coming soon! A crisis counseling program called Washington Listens
In response to the COVID-19 pandemic, the state is
standing up a Crisis Counseling Program (CCP) called
Washington Listens. Washington Listens will provide
non-clinical support to people experiencing elevated
stress due to COVID-19.
Anyone in the state can call Washington Listens. The
person in crisis will speak to a counselor and receive
support and connection to community resources
in their area. The program is anonymous and no
identifying information is maintained.
When a caller reaches out to Washington Listens, they
will select their preferred language and accessibility
option. Their call will then be routed to a live person
for assistance.
People who staff Washington Listens will receive basic
training needed to provide support to individuals

during the COVID-19 pandemic.
The following is a list of providers and tribes who will
be starting up a team.
• Crisis Connections
• Community Integrated Health Services (CIHS)
• American Indian Community Center (AICC)
• Swinomish Tribe
• Colville Tribe
• Frontier Behavioral Health (FBH)
• Okanogan Behavioral HealthCare (OBHC)
To learn more
• Read the Washington Listens fact sheet
• Visit https://www.walistens.org/ or call 1-833681-0211
• Or contact Matt.Gower@hca.wa.gov or Amanda.
lewis@hca.wa.gov

Core Equity Principles
Chicago Beyond, an impact investor that backs the fight for youth equity, published the following Six Core Equity
Principles in Responding to COVID-19:
1. The full potential of all humans remains our north star, with equity as our light.
2. May we lift up workers who have always been essential – who risk their lives, well beyond their job
description – remembering how essential relationship support is.
3. Fully step into what we can control, and have the humility to understand the limits of what we can see.
4. Approach the long-term with wisdom, understanding the slow crisis beneath the fast crisis, and embracing
that the long-term starts now.
5. Be thoughtful in calling in and collaborating, while we are unwavering in speaking up—against racism, our
narratives of “us” and “the other.”
6. May we heal. May we exhale what does not serve us. May we re-become whole.
Click here to read the full article.
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Resource Guide to Help Parents and Caregivers Navigate COVID-19
Available in Several Language
DCYF’s Family Support Programs division has developed
a resource guide to help parents and caregivers
navigate the COVID-19 pandemic. This work was done
in recognition of the increased demands for parents
during this time.
The new Washington State Resource Guide for Parents
and Caregivers: Caring for Your Family During COVID-19
is a compilation of information and resources to help
bolster the incredible resiliency of parents and families.
We encourage you to share this with our families and/
or hope you find it useful yourself. We currently have it
available in English, Spanish, Chinese simplified, Somali,
Hindu and Portuguese.
DCYF recognizes the challenges parents and caregivers
are experiencing during this unprecedented time.
Many parents and caregivers are carrying the burden
of school closures and limited child care availability, all
while facing their usual work schedules, working from
home or job loss.
The resources in this guide are intended to help
parents, caregivers and their families understand,
manage and respond to the stress and uncertainty of an
infectious disease outbreak. These are unique circumstances for families in Washington and around the world.
We are working to ensure parents in our state have the resources they need to be successful and strong.
This resource guide is organized in the widely used and accepted Protective Factors framework that outlines
five areas of focus for parent, child and family well-being. It was inspired by the voices, stories and strengths of
families and communities in Washington and Prevent Child Abuse partners across the country. We are in this
together.
If you have questions about the guide, please contact strengtheningfamilies@dcyf.wa.gov.

Protective Factors Coloring Book
The Strengthening Families Washington team is proud to
announce the creation of our coloring book, Discovering
Strengths Across Washington. The book teaches the
Protective Factors through coloring, activities and tips for
parents. While we can’t send out physical copies of the
book at the moment, you can download a digital copy of the
coloring book in both English and Spanish.
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