DCYF Information and Resources

About the Department of Children, Youth, and Families (DCYF)

DCYF is a cabinet-level agency focused on the well-being of children. Our vision is to ensure that “Washington
state’s children and youth grow up safe and healthy — thriving physically, emotionally and academically,
nurtured by family and community.” DCYF’s work includes early learning, child welfare, prevention, and juvenile
rehabilitation.

For more information visit https://www.dcyf.wa.gov/about/about-us

DCYF Public Disclosure

DCYF believes in the importance of the public’s right to know about its operations and activities. Many public
documents are available on the DCYF website and may be located using the search function on the site. If you
do not find the information you seek, you may make a public records request.

The Public Records Act requires that identifiable public records be made available to the public for inspection.
Due to confidentiality of agency records, inspection and copying of records is available by appointment only,
during the customary office hours of the agency. For public inspection of records, please contact the Public
Disclosure Unit at dcyf.publicdisclosure@dcyf.wa.gov or 360-407-5520.

For more information visit https://www.dcyf.wa.gov/public-records

Constituent Relations

Constituent Relations provides a fair and courteous process for resolving complaints relating to DCYF'’s services.
Constituent Relations staff also provide information and education relating to the various programs within
DCYF. Requests for information or support may be made by contacting Constituent Relations at
ConstRelations@dcyf.wa.gov or 360-902-8060.

For additional contact information visit https://www.dcyf.wa.gov/contact-us

DCYF does not discriminate and provides equal access to its programs and services for all persons without regard to race, color, gender, religion, creed, marital status,
national origin, citizenship or immigration status, age, sexual orientation or gender identity, veteran or military status, status as a breastfeeding mother, and the
presence of any physical, sensory, or mental disability or use of a dog guide or service animal. If you would like free copies of this publication in an alternative format or
language, please contact DCYF Constituent Relations at 1-800-723-4831 or email communications@dcyfwa.gov.
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